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ABOUT BRAUNS INTERNATIONAL

Brauns INTERNATIONAL are a global provider of removal and relocation services.

A company with more than 100 years history which is highly experienced in relocating staff
in public institutions provides you and us with the assurance that your move will be done
with the highest degree of quality.

Our removal company works regularly with various public institutions, so that we do not only
own a number of framework contracts, but are also able to implement them logistically.

With Brauns INTERNATIONAL you can be sure of moving
,worldwide*“. We offer worldwide removal services.

Das Firmengelande von Brauns INTERNATIONAL



COMPANY PROFILE

Worldwide operating removal and relocation company

Founded by Carl Brauns in 1884, since 1989 specialising in international removals

Over 100 employees with facilities in Germany and the USA
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Servicing our customers directly through our own representatives, even after

the move has been completed
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Since 1998 membership in the FIDI, a worldwide established federation

in the moving industry

g Certification with FAIMplus since 2000, the highest quality standard in the

moving business

® Global network of FIDI members
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We offer international removal services worldwide



HUMAN RESOURCES AND ENVIRONMENTAL MANAGEMENT

Staff

0 Our employees are at least bilingual

(English and German)

@ We provide internal and external training

and learning courses on a constant basis

0 Our highly qualifi ed packers have additional

qualifications as electricians and carpenters

0 All employees have permanent contracts

Environmental Management
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Our products do not contain PVC
All materials are recyclable

All used packing materials are returned to the manufacturer in order to be re-used in
the production-cycle

Our fleet is very modern (on average newer than 5 years)

Constant optimization to avoid empty trips



VEHICLES AND STORAGE

Vehicles

® All vehicles have the latest technology

0 All vehicles meet the newest EURO-air
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0 A modern fleet of specially
equipped Mercedes-Benz
commercial vehicles and vehicles

for our in-house and field staff

Storage Of Goods

0 Two storage facilities equipped with climate control

0 Both storage facilities are air-conditioned and equipped with fire and burglary protection

0 Special packing of household goods with moisture resistant materials

At our headquarters in Bremerhaven, we’ve installed a 400 MWh photovoltaic
solar power system on the roof. For over six years, it has reliably provided
us with climate-neutral energy, powering our electric vehicle fleet.



SERVICES FOR MOVES WORLDWIDE

We see ourselves as a ,,Global Player®. Through our own operations and those of our partners, we offer
services all over the world. Our move management is the perfect solution for those companies who
look forward to dealing with one competent partner when it comes to their corporate move.

Moving overseas

Packing of household goods appropriately for overseas international transports
Custom-tailored wooden crates for antique furniture and works of art
Professional loading & unloading of oversea containers

Special packing materials for breakables (china, glassware, etc.)

Customs handling

Vehicle and animal transport as well as customs processing

Specialized personnel for special goods (grand pianos, pool tables etc.)

Move-Management

QOO0 OO0 0O O O

Relocationservice

INTERNATIONAL REPRESENTATIVES

Our representatives

IN USA:

OFFICE WASHINGTON, D.C.: Tel. +1.703.729.6200
mail@brauns-international.com

BURO RESTON, VA: Tel. +1.703729.6200
mail@brauns-international.com

NORFOLK, VA: Tel. +1.703.729.6200
mail@brauns-international.com

BURO WICHITA FALLS, TX / Tel. +1.915.262.3304

LAWTON, OK / EL PASO, TX / mail@brauns-international.com

GOODYEAR, AZ



Brauns INTERNATIONAL
Moving Services GmbH
Washingtonstr. 3

D-27580 Bremerhaven

Tel. +49.471.982000
Fax +49.471.9820098

mail@brauns-international.de
www.brauns-international.de

Moving within Europe

Complete packing & wrapping of household goods
Loading & unloading of trucks with the newest technology

Transportation in Germany and all over Europe l
Dismantling and re-assembly of built-in kitchens

Dismantling and re-assembly of furniture
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Electrical and plumbing services



MOVE MANAGEMENT

We see ourselves as a "Global Player". Through our own operations and those of our
partners, we offer services all over the world. Our move management is the perfect
solution for those companies who look forward to dealing with one competent
partner when it comes to their corporate move.

0 Organisation & handling of relocations worldwide
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Customs handling worldwide

0 Maintaining our level of quality with personal visits of our staff members to our

worldwide partners

® Allmoves are handled under the provision of German Law, which assures our

customers a high level of protection

® Creation of annual reports with statistical move data



RELOCATION SERVICE

As a full service provider for the moving business we also offer relocation services.
Especially when moving to a foreign country, knowledge about the destination is very
important. Negotiating rental contracts, organising a driver’s licence or checking

out local schools, Brauns INTERNATIONAL will be happy to assist you.

Rental apartments furnished and unfurnished
Negotiation of rental contracts

Assistance with purchasing or leasing vehicles
Help with government issues worldwide

Help with opening foreign bank accounts
Help with providing schools for children

Temporary housing
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Intercultural training of employees



OUR DEMAND

Brauns INTERNATIONAL is constantly trying to improve the quality of our work. Because
of internal and external training of our workforce, the use of the newest information tech-

nology as well as a superior quality management system, we can guarantee our success.
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FIDI: Federation Internationale des Demenageurs Internationaux.

FIDI is an international association of worldwide movers which consists
of more than 500 members in 100 different countries. A constant quality
control of all members is secured by Cap Gemini Ernst & Young.

FAIM/Plus: FIDI ACCREDITED INTERNATIONAL MOVER. The
certification was implemented by the FIDI and aims for the highest
quality standards which highlights our goal for minimum customer
satisfaction of 92 %.

IAM is a global association of movers and forwarders committed to
providing customers with the highest level of service available. Our
worldwide membership of over 2,000 companies from more than
165 countries and territories are available to move you wherever life
may take you.

AMO German "Arbeitsverband der deutschen Moebelspediteure"

DIN EN ISO 9001: In 1996 Brauns INTERNATIONAL was the first
relocation company in the federal state of "Bremen" to be ISO 9002
certified. In June 2002 we were ISO 9001 certified.



OUR SERVICES

On our website you can find relevant forms about moving, interesting links and
PDF guides with important information on moving with kids and pets as a download.
If you have any questions you can contact us by using the contact form.

Do you have any questions?

We are happy to connect you to your personal advisor.
Free call: 0800.8255330

For further information please visit our website:
www.brauns-international.de

National and European wide removals with removal trucks
Overseas removals around the world

Move management

Relocation services

Vehicle and pet transports

Storage of removal goods

A worldwide network of removal partners

O © ©¢ © © © o0 ©°

Worldwide partners for various public institutions
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! Brauns INTERNATIONAL

the move management company

Tel. +49.471.982000 | Fax +49.471.9820098
Washingtonstr. 3 | D-27580 Bremerhaven

mail@brauns-international.de
www.brauns-international.de

Free call: 0800.8255330

FAIM & IAM

PLUS

FIDI




